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Begleitete Besuchstage Basel-Stadt. Ein Verein der GGG Basel. 
c/o GGG Basel, Postfach, 4001 Basel 
Telefon 076 476 60 40 
info@begleitetebesuchstage-baselstadt.ch  
www.begleitetebesuchstage-baselstadt.ch  

INFORMATION SHEET FOR PARENTS 
 
Central themes of the BBT 
Children love and need both parents. It is important for the development of children to be able 
to maintain relations with both parents. By the way, the child has a legal claim to contact with 
both parents. For these reasons, regular contact with both father and mother is important for 
the child. This is also true when the relationship between the parents is difficult or the meeting 
between the parent with visiting rights and the child requires a secure setting. The child is to 
be able to experience a relationship to both parents regardless of the conflicts which exist 
between the parents. Quarrels between the parents should not take place in the child's 
presence. The well-being of the child takes precedence over the interests of the parents. 
The BBT offers a temporary setting for the exercise of visiting rights until the parents, with the 
help of the specialist unit responsible, have developed a long-term solution. 
 
Responsibility and roll of the support team 
• The support team accompanies and looks after parents and adults in planning contact 

during the visit. 
• The support team ensures the well-ordered course of the transfer and accompanied 

visiting days. 
• The support team sees to the well-being and protection of the child. 
• The support team maintains neutrality towards both parents. 
• The support team makes a regular report. In addition, it is bound to maintain professional 

confidentiality. 
 
Information regarding the procedure during visiting days 
• The visiting parent organizes the time with his or her child independently. Afternoon 

refreshments take place with the whole group. 
• Leaving the visiting location during visiting times is not allowed. 
• At the visiting location there is the possibility of playing in an enclosed garden. Please see 

to it that your child is dressed according to the weather, and that a change of clothes is 
available if necessary. 

• Children and parents are to bring a pair of indoor shoes with them. 
• Toys are available at the visiting location. The parents see to it that nothing is damaged or 

lost. They put the toys away with the child after use. 
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• Any damages are to be reported to the support team. 
• Third-party accident insurance is the responsibility of the participants. 
• Children are allowed to bring their own toys and/or handicrafts material.  
• Presents, with the exception of Christmas and birthdays, may only be brought along on 

agreement with the other parent. Their presentation is to be agreed upon with the support 
team. 

• The sum of CHF 20 will be due on visiting day for general expenses and the afternoon 
snack. Payment must be made in cash and a receipt will be given. 

• In the case of unexcused absences, the full amount including the days missed is to be 
paid. 

• The consumption of alcohol and drugs is prohibited. 
• Smoking is banned on the premises. If necessary, possibilities for smoking are to be 

discussed with the support team. 
• Using your cell phone is to be kept to a minimum. 
• The recording of images or audio is only permitted of yourself or of your own children. 

Recordings of other participants and the assisting team are strictly forbidden. Publication 
on social media is only permitted with the consent of the parent having custody. 

• The office is to be informed of cancellations by Friday, 12.00 o'clock before a visiting day: 
Telephone:  076 476 60 40 
Email: info@begleitetebesuchstage-baselstadt.ch  
In the case of illness on visiting day, a telephone call between 12.30 and 13.00 may be 
made directly to the day center on Rebgasse: Telephone: 076 527 38 38.   

 
 


